
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
PROBLEM AND OPPORTUNITY 

Aging adults have the greatest care needs and the highest per 
capita wealth of any demographic. According to Bank of 
America Merrill Lynch, the global spending power of aging 
adults over 60 will top $15 trillion by 2020. Family networks 
can’t cope with the needs of aging loved ones and 
governments and care facilities struggle to provide person-
centric care for their patients. Technology that meets their 
needs has been virtually non-existent and there is a huge and 
growing demand for such solutions. 

REMELIFE’S CARE SOLUTION 

ReMeLife is a b2c and b2b multi-sided global markets social 
media driven platform, with both freemium b2c and 
subscription based b2b models that are coupled with a 
companion app RemindMeCare (aka ReMe) that provides 
digital person-centred care solutions that are portable 
across the care journey for those with MCI, the elderly, 
dementia, LD’s and their care providers; from care in the 
community to end of life. 

• ReMeLife is a global community membership platform that 
uses blockchain to provide self-data management and care 
incentivisation through a tokenised Member relationship 
for those involved in the care process. 

• For those cared for at home, ReMe captures preferences, 
moods, habits, wellbeing, memories, life story and family 
relationships (ELR data) of the person automatically 
through their engagement in bespoke activities that include 
photo capture, music and multi-media, as well as 
reminiscence, cognitive and music therapies, whilst also 
providing family connectivity and remotely managed care, 
such as  medication and hydration reminders. Users engage 
on TV, mobile or tablet, tabletop tablets, via Amazon Alexa 
or through a care robot such as Genie the Robot.  

• For care homes, ReMe remotely connects families so that 
they can monitor and participate in care provision, whilst 
carers better know the person, deliver bespoke therapies 
and capture outcomes data enabling better planning. For 
the care business, ReMe assists with GDPR, training, CQC 
reporting, reduces paperwork, and saves time and money.  

• For local authorities and assisted living, ReMeLife and ReMe 
provide a means to remotely manage the needs of those 
that are isolated and vulnerable. 

• For the hospital, ReMe improves admission, reduces 
medication and wellbeing decline and assists in an earlier 
discharge and optimised stepdown. 

REMELIFE IS THE FIRST … 

• Fully portable personal support care system, usable from 
diagnosis to end of life. 

 

  
• Secure GDPR compliant Electronic Life Records (ELR) 

care data, that’s portable across care sectors. 
• Alexa integrated care skills offering self-management, 

remote connectivity and monitoring. 
• G Cloud approved person-centred care software in 

evidenced based trials with Kingston Hospital. 
• GP prescribable post dementia diagnosis app. 
• Suite of care business tools providing client acquisition 

and lead nurturing, training and regulatory reporting. 

PROPRIETARY FUNCTIONALITY 

Electronic Life Records: Electronic Life Record™ (ELR™), 
is a new data record invented and trademarked by 
ReMeLife which underpins the system. Unlike many 
data sets, ELR is portable and interoperable throughout 
the care journey, ported from one care sector to 
another and is usable, with consent, by all care 
providers. The data set has a multiplicity of uses, from 
research, care engagement, business administration 
and care reporting, to commercial engagement with 
consumers, recommending and enabling their purchase 
of products from ReMeLife’s care-friendly affiliate 
vendors. ReMeLife, through tokenisation, empowers its 
Members to manage, monetise and decide how their 
personal data is used. 

Ralexa: ReMe’s integrated Alexa care skills enable the 
use of voice across the care journey and deliver not only 
enhanced engagement but also voice activated care 
support that includes remote connectivity and 
reporting, hydration and medication alerts, as well as a 
range of self-care management tools. These are 
developed on an ongoing basis partnered with Amazon.  

CURRENT STATUS 

ReMe primarily makes revenue through subscriptions, 
from both end-users that are charged small monthly 
subscription fees for premium services, (ie Ralexa) and 
from care facilities that pay £700-1800 /month. The key 
strategy is based on partnerships and channel 
marketing. The following are established or nearing 
completion; 

• Acibadem: (second largest hospital group in Europe 
with 1 million+ patients) ReMe and ReMe’s Alexa care 
skills are being integrated with their post-surgery 
support package (ie Pingbit, Garmin, Acibadem 365) to 
support the client and the acquisition process. 

• Amazon Partnership; provides global marketing 
support and assists ongoing development and 
enhancement of ReMe’s Alexa skills. 

 

ReMeLife is on target in 2020 for deployment in 2000+ care facilities, 1.5M+ members and £5+ million in revenue,  

and is poised for “hockey stick” growth in 2021 

 

 

Tokenised rewards based care for everyone 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Phase 1:  ReMeLife has previously raised £500k in equity funding to build, pilot test and commercially launch ReMeLife in the UK. 
Phase 2:  ReMeLife is now raising a £500k Convertible Promissory Note  with very attractive terms to cover the costs of current R&D, Alexa care skills 

build and the fees for setting up, launching and marketing the CSO (continuous security offering) in February 2020. 

 

• Sharp:  the ReMe app is bundled into Sharp’s touchscreen 
care table as an integration that enables capturing usage 
and care statistics from the use of Google Playstore apps, 
thereby converting the MeetUp from being simply a large 
tablet to a powerful care and sensory activity system.  

• CareUK; trials will complete in 2020 with the UK’s third 
largest care home group ready for roll out. 

• Bluebird Care: we’re partners with the UK’s second 
largest home care franchisor. 

• Software Integrations:  we’re integrating ReMe into 
numerous care planning systems for care homes, assisted 
living and day care centres (ie EveryLife, Epiccare), giving 
access to 7k+ care facilities. 

• Hardware Integrations: numerous integrations are 
underway, including with wearables and social care robots 
such as Pingbit and Genie the robot. 

• Kingston Hospital: we’re continuing our work to support 
in-ward care and integrate both ReMe and the hospital 
with community care. 

With critical mass of members of the ReMeLife platform, 
there will be other revenue models; advertising, affiliate 
fees, shared data revenue, own products and services, etc.  

With the effectiveness and “stickiness” of ReMeLife  and 
ReMe’s ability to provide an ROI for care businesses proven, 
and with key distribution channels set up, ReMeLife is 
poised for “hockey-stick” revenue growth courtesy of the 
viral nature that has been built into the business structure. 
For, each person cared for generates over 10 ancillary users 
that become ReMeLife Members. And, for each care home 
installing the ReMe App Solution there are on average 70 
patients and carers that use it several times a day along with 
their 200 family members and care givers. All in turn gain 
rewards for their enthusiastic referrals to family and friends 
who also need to improve the care of their loved ones. 

WHAT WE’RE BUILDING 

• Consumer Data Management: ReMeLife Members 
personal data self-management interface. 

• Tokenised Incentive & Rewards: blockchain provides a 
membership rewards mechanism that will enhance care 
by providing ‘care rewards’ through data management 
along a care journey to end of life with 10 token use cases. 

 

• Payment Wallet: the ReMC, the care token that can be 
used to earn rewards or pay for care services, will enable 
automated transactions in numerous care settings; such 
as rewards for purchased affiliate products and services, 
care home residents wanting to spend their monthly 
allowance, children buying gifts and rewarded care. 

• Members Profit Sharing: a means for Members to 
participate in ReMeLife’s profits through a Continuous 
Security Offering (CSO). 

• Community Engagement Tool:  the more ReMe learns 
about the person cared for, the more ReMeLife can 
match the person with local services, events, activities, 
part time work and persons in the community. By 
providing care tools and offering a daily content-based 
engagement platform, with offered discounted partner 
products, ReMeLife becomes a trusted resource, in the 
manner of eBay, Facebook or LinkedIn. 

Based on agreements with channel and care partners 
including Sharp, CareUK, and Bluebird in the UK and other 
channel, care and healthcare partners in international 
markets, ReMeLife is on target in 2020 for deployment in 
2000+ care homes, 1.5M Members and £5M+ in revenue.  

And with the planned launch of its DLT-based tokenized 
loyalty program, to incentivise its global ReMeLife 
Members, its planned international rollouts in North 
America and  Asia, and global partnerships with Amazon, 
Sharp and others, ReMeLife is focused on a very 
achievable set of goals for 2021—namely a global user 
base of 5 million+ and 2021 revenues of £50 million+. 

THE TEAM 

Two co-founders with entrepreneurial and start-up skills, 
an MSc in UX and voice-based engagement, ex of 
Inmarsat and Endemol, have 5 years+ in healthcare. Team 
members include the Vice Chairman of the National Care 
Association, the ex-Head of Virgin Public Sector and 
numerous specialists in relevant fields, including the ex-
Head of KPMG’s UK blockchain division and Sir Vince 
Cable, the ex-Leader of the Liberal Democrats.  
Having been incubated by Cisco, UCL and the Digital 
Catapult, today professional partners include the UK’s 
leading consultancy SEHTA, key academia and healthcare 
organisations. 
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